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Platinum

Gold

Silver

Registered

€

Growth

Competency

Sales

Renewal Health

KEY REQUIREMENTS KEY BENEFITS

NEW GLOBAL PARTNER PROGRAM

Financial

Sales

Marketing

Support & 
Technical Services

Competence 
Development



STRUCTURE
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PLATINUM

GOLD

SILVER

REGISTERED



General

Financial

Sales

Marketing

Technical Services

Competence Development
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NEW BENEFITS 
IN 6

CATEGORIES



KEY BENEFITS BY TIER LEVEL

Discounts & Target Bonus

Marketing Services

MDF

Technical Support

Technical Service Manager

Expert & Specialist trainings

Discounts & Target Bonus

Marketing Services

MDF

Technical Support

Expert trainings

Executive Sponsorship

Partner Advisory
Executive Sponsorship

Business Plan Business Plan

Portal services

Marketing Resources & Training

Co-Op Funds

Training Enablement

Portfolio NFR licenses

Deal Registration

Pre-Sales Support

Portal services

Marketing Resources & Training

Training Enablement

PSB NFR license

Partner Locator
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BENEFITS TABLE

Please refer to Partner Program Playbook for benefit details

*) Based on specific criteria
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SALES

Joint Planning

Incentives

Deal Registration
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MARKETING

Joint Marketing Plan

Marketing Services

Marketing Funds
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TECHNICAL 
SUPPORT

Technical Service 
Manager

Support Assets
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Onsite Trainings

Learning Management System

COMPETENCE 
DEVELOPMENT
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Advanced & Expert Trainings
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REQUIREMENTS
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KEY REQUIREMENTS

Sales 300.000 € Sales 100.000 € Sales 10.000 €

New Sales 

Growth 10%
New Sales 

Growth 10%

Renewal Target Renewal Target

Certifications 
Certifications Certifications

Quarterly ordering

Basic Qualification 

Criteria

Business Plan

Renewal Target
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SALES THRESHOLDS
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Sales €

Sales are followed as Partner 
generated Order-In-Take (OIT) 
including orders to Distribution 

Thresholds are set in local
currency

New Sales Growth %

New customer acquisition-, 
cross-sell- and SaaS order intake 

value in the running year, 
compared to the same value year-

to-date in the previous year

Renewal Health

Timely*) renewed seats against 
partner’s renewal base in annual 

licensing model
SaaS is not included in Renewal 

Health

*) placed at least 30 days after asset expiry date
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FOLLOW YOUR 
PERFORMANCE



MANAGE YOUR PORTAL USERS
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TIMELINE

UPDATED TIERS  
NEW DISCOUNTS

NEW BENEFITS

COMPLIANCE WINDOW 
Following key performance indicators 

Agreeing and executing the action plan
Enjoying some of the new benefits

JUN JUL AUG SEP-DEC                           JAN 2020

ONE TO ONE MEETINGS

PARTNER COMMUNICATIONS: 
NEWSLETTERS, WEBINARS, 

PARTNER PORTAL
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