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OVERVIEW: 
WatchGuard values the investment that you put into selling WatchGuard product, and Security Pays is 
yet another way of rewarding your efforts. 

 
The WatchGuard Security Pays program is one of the most popular and lucrative loyalty programs in 
our industry. Partners can earn real dollars for participating and selling award winning WatchGuard 
security products and solutions, and you can use the accrued funds anywhere VISA is accepted. 

 
REGISTRATION: 

 Go to www.watchguard.com Partner Portal 

 
 

 Complete and submit the registration form, read, and agree to the Terms and Conditions 
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 All information provided is strictly confidential and securely protected. Social Security number, 

birth date, or foreign equivalents to prove identity are required to issues the rewards card and 
for tax reporting purposes. 

 
 Once approved you will receive an email confirmation. Estimated turn-around time is 2 business 

day unless additional eligibility verification is necessary. 
 

 If you encounter issues, please don’t hesitate to contact wgadmin@mtcperformance.com 
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RECORDING SALES (CLAIMS): 
Once you’re logged in, recording your sales is easy. Remember: You have 30 days from the invoice 
date to submit your claim. 

 
 Enter a Claim Step 1

 
 

 
 Enter a Claim Step 2 
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 Enter a Claim Step 3 

 
 

 To check the status of your claim, from the Home Page, click “Rewards Summary” 
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PAYOUT: 
 Your card is issued once the first claim is approved 

 Your card must be activated upon receipt by calling the number printed on the attached sticker 

 Your card can be used anywhere Visa/Mastercard is accepted 

 ATM access is available but requires a PIN. To set up your PIN, call the appropriate region- 
specific number below 

o +1 847-485-3820 
 
SUPPORT: 
If you have questions or issues you can contact the Security Pays administrators by the following 
means: 

 
 The Contact Us form on the Security Pays home page 
 Via e-mail: securitypaysglobal@mtcperformance.com 
 Or by phone: +1 847-485-3820 


