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Partners Objective



Business
Opportunity
· 1 on 1
· Meetings
· Events

Presales
· Configuration
· Special Prices
· Presales Support

Training

Contact with 
the Technology
· Demos
· NFRs

Maintenance

SALES
ORDER

· Sales Training
· Technical Training
· Certifications

Guarantees

Start-up
· Configuration
· Installation
· Training

· NBD
· 24 x 7
· Postsales Support
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Business Development



Sales Team

· Sales Director Division 
· Account Manager 
· Internal Sales

Presales Team

· Presales Director 
· Presales Level 2 
· Presales Level 1

Meetings

Commercial 
Support

ORDER

Business 
Opportunity
Training

Identifying 
Opportunity
Demo
· Demo
· NFR
· POC

Commercial 
Tracking
Presale
· Configuration
· Special Prices
· End Customer Defence

 Sales Order
 Introduction

After-Sales
Installation ·

Configuration ·
Professional Services ·

Order from Purchasing 
Department

Maintenance

Operations
Stock ·

Logistics ·
Manufacturer’s Operations ·

· Guarantees
· NBD
· 24x7

Financing
· Credit Line
· Financing
· Charge

After-Sales Team

· After Sales Level 2 
· After Sales Level 1

Back Office Team

· Commercial Assistant 
· Financial Dept. 
· Logistics Dept. 
· Renewals

· Operations Dept. 
· Purchasing Dept. 
· Marketing Dept.

Commercial Organization and Business Development



Enterprise MSSP
CSP

Pymes
SMB
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Broadcast
Media

DATACENTER
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Industry

Control 
Rooms

ATC
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Vertical Markets


